Health and Safety at Balmoral

At Balmoral Lodge Motel, we’re committed to providing a safe and healthy environment for our
guests, team and visitors.

We work to identify and manage health and safety risks, maintain our premises and equipment, and
follow safe working practices. We aim to eliminate risks so far as is reasonably practicable and
minimise those that cannot be eliminated, in line with our health and safety obligations.

You can help us keep Balmoral safe during your stay by:
e Following safety notices and instructions from our team.
e Taking reasonable care of your own safety and the safety of others.
e Keeping walkways and exits clear of belongings.
e Reporting hazards, faulty equipment or other safety concerns to reception promptly.
e Letting reception know as soon as possible if an accident, injury or incident occurs.

If you have any health and safety questions or need assistance during your stay, please contact
reception.



